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Joel Lowery
SVP Technical Solutions

Catherine Munoz
Senior GM Lighting

Rob Parton
Senior GM Power

April Walker
RD. Bundled Energy 

Solutions

Gary Kreisler
Account Solutions 

Representative

Project Development

Clint Knudson
Project Sales 

Representative

Robert Han
Project Sales 

Representative

Kevin Brown
VP Engineering

Joey Grovemen
Senior Energy Engineer

Tom Woodruff
SVP HVAC Mechanical

Chad Armstrong
General Manager

Michael Houda
Operations Manager

Erick Atkinson
Project Manager

Rick Goetz
SVP Operations

Lucas Price
M&V Engineer

Robbie Turner
VP Operations

Diogenes Pena
Field Operations 

Manager

Jim Spencer
VP - Central Onsite 

Services

Christie Campbell
Regional Sales Director

Richard Gray
BDM Custodial

Glenn Hall
BDM Landscaping
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SAMPLE QUALITY CONTROL INSPECTION REPORT 
 
 
 

Building: ___________________________________ Date: 
 

Location: _____________________________ 
Inspected By:    
Signature:    

 

(Check Column "A" if Acceptable, "U" if Unacceptable, "NA" if Not Applicable, or place a number in the "D#" 
column if a Deficiency exists.) 

 

A. PAYROLL A U NA D# 
 

1. Sign-In/Sign-Out Forms     

2. Time Reports     

3. Overtime Logs     

4. Time Cards     

5. Sick Time Logs     

6. Personnel History     

 

a. Personnel History     

b. W-2 Form     

c. I-9 Form     

 

Comments/Corrective Action: 
 
 
 

B. WORK ORDERS 
 

1. Work Order Log     

2. Work Orders     

3. Work Order Reports     

 
 

Comments/Corrective Action: 
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C. PURCHASE ORDERS A U NA D# 
 

 

1. Purchase Order Log     

2. Purchase Orders     

3. Purchase Order Report     

4. Petty Cash     

 

Comments/Corrective Action: 
 
 
 

D. REPORTS 

 

1. Corporate 
 

a. Utilities     

b. Subcontractor Reports     

c. Safety     

d. Inventory     

e. Service Report     

f. Deficiency Corrections     

g. P.M. Report     

 

2. Customer 
 

a. Utilities     

b. Safety     

c. P.M. Report     

d. Time Report     

 

Comments/Corrective Action: 
 
 
 

E. PERSONAL APPEARANCE 
 

1. Management     

2. Hourly Employees     

3. Part-Time Help     

 

Comments/Corrective Action: 
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F. TENANT COMPLAINTS 
 

1. Tenant Complaint Log     

2. Tenant Complaint Records     

 

Comments/Corrective Action: 
 
 
 

G. TEMPERATURE CONTROLS 

 

1. Temperatures Per Contract 
 

a. Interior (Offices)      

b. Common Areas      

c. Night-Time Setback      

d. Special Areas      

 

Comments/Corrective Action: 
 
 
 

H. EQUIPMENT OPERATION 
 

1. Boiler Operation     

2. Chiller Plant     

3. Aux Equipment     

 

Comments/Corrective Action: 
 
 
 

I. ENERGY CONSERVATION 
 

1. Energy Conservation Plan     

2. Utility Usage     

3. Conservation Alternatives     

 

Comments/Corrective Action: 



 
 
 
 
 
 

 
 
www.abm.com                              Page 14 

 
 
 
 

J. LIGHTING LEVELS A U NA D# 
 

 

1. Interior Offices     

2. Corridors     

3. File Areas     

4. Storage Areas     

 

Comments/Corrective Action: 
 
 
 

K. PREVENTIVE MAINTENANCE 
 

1. Annual Schedule     

2. Spot Check Completed Work     

3. Check Reports for Completeness     

 

Comments/Corrective Action: 
 
 
 

L. SHUTDOWN NOTIFICATION 
 

1. Shutdown Plan     

2. Shutdown Log     

3. Log of Notification     

4. Copy of Correspondence     

 
 

Comments/Corrective Action: 
 
 
 

M. MAINTENANCE OF P.M. RECORDS 
 

1. Annual Schedules     

2. Maintenance Completion Log     

3. Maintenance History     

4. Maintenance Inventory     

 

Comments/Corrective Action: 
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N. MAINTENANCE REPAIRS A U NA D# 
 

 

1. Maintenance Repair Log     

2. Maintenance Repair Slips     

3. Completion Schedule     

 

Comments/Corrective Action: 
 
 
 

O. SERVICE CALLS 
 

1. Service Call Log     

2. Service Call Tickets     

3. Check Performance     

 

Comments/Corrective Action: 
 
 
 

P. EMERGENCY SERVICE 
 

1. Emergency Service Plan     

2. Compliance With Plan     

3. Emergency Service Log     

 

Comments/Corrective Action: 
 
 
 

Q. OVERTIME SERVICES 

 

1. Service Plan 
 

a. Utilities     

b. Hourly Employees     

 

Comments/Corrective Action: 
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R. WATER TREATMENT A U NA D# 
 

 

1. Analysis Log     

2. Proper Storage of Chemicals     

 

Comments/Corrective Action: 
 
 
 

S. PRESSURE VESSEL INSPECTIONS 
 

1. Program For Inspection     

2. Schedule For Inspection     

3. Proper Certification     

 

Comments/Corrective Action: 
 
 
 

T. UTILITIES 
 

1. Daily Logs     

2. Monthly Graphs     

3. Record of Bills     

 

Comments/Corrective Action: 
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DEFICIENCY LIST 
 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 

9. 
10. 

 
 
 

COMMENTS: 
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